
Starmark is Going Dark!

Dear Valued Starmark Customer,

We hope this message finds you well. We are reaching out to share an 
important update regarding our shipping schedule that will affect orders on 
April 8th.

As many of you may be aware, a significant astronomical event, a solar 
eclipse, will occur on April 8th. Richmond, Indiana, where Starmark is based, 
is privileged to be in the line of totality for this eclipse. This rare event offers a 
unique opportunity for our community and visitors to experience the eclipse 
in its full glory.

However, due to the expected influx of visitors to the area and the 
operational challenges associated with the eclipse, our shipping partners 
have informed us that they will not be operating in our area on April 8th. 
Consequently, we will be unable to dispatch any orders on this day and 
limited services will be available.

What This Means for Your Orders:

We understand the importance of timely deliveries and will strive to 
minimize any delays.
Order Processing: Our website will remain operational, and we will 
continue to accept and process orders.
Planning Ahead: We encourage you to place any urgent orders in 
advance to avoid any potential delays caused by the adjusted shipping 
schedule.

We apologize for any inconvenience this may cause and appreciate your 
understanding and flexibility. The solar eclipse is a remarkable event, and 
while it briefly impacts our operations, we are excited about the unique 
experience it offers. Thank you for your continued support and 
understanding. Should you have any questions or need further assistance, 
please do not hesitate to contact our customer service team at (888) 
366-7335 or at sales@starmarkcp.com.

Warm regards,
Starmark
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